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Legal Notice:

The information herein (intellectual property) has been compiled by and is owned by Signature
Software for the explicit use by clients and staff of Signature Software.

No part of this information may be re-sold, re-used in a professional capacity by a third party or
reproduced in any way without written permission from an authorised representative of Signature
Software.

While the information contained herein has been formulated with all due care, Signature Software
does not warrant or represent that the information is free from errors or omission, or that it is
exhaustive and fit for specific purpose other than general information.

Modifications to this material may also occur without notice.
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| : Introduction

This Learning Unit Guide is reference-based, in that most of the information for the
tasks can be found in the Signature Learning Centre.

This guide is designed as a workbook to be used during facilitator led learning.

It includes instructional materials, descriptions of business processes and details of
demonstrations to be undertaken by the facilitator.

There are references to menu paths for accessing the functions within ICE
application and SLC References for locating additional information in the
Signature Learning Centre.

II: Objectives

Outline the items to be to be reviewed regularly to maintain accuracy of the
Connections Module in the ICE Business System.

lll : Target Audience

Sales and administration staff responsible for the Connections Management within
the ICE Business System.

IV: Prerequisites
e Mobile Connections Setup Activities
o Mobile Connections Reporting Activities
e Fixed Connections Setup Activities
e Fixed Connections Reporting Activities
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V: Scenarios
V.1 : Reconciling Mobile Connections to the GL

Workflow

Workflow : | Reconciling Mobile Connectionsto the GL

Scenario 1: | The Cutstanding Mobile Phone Connection Reportis a breakdown of
outstandingincome for each Connection created.

Every Mobile Connection transaction is posted to a nominated Mobile
Debtor General Ledger Accountresultingin thetwo reconciling.
Assuch, ensure all Mobile Connection tran sactions are updated before
reconciling.

" + The Total of
Outstanding Mobile
Phone Connection
Income has been
determined.

’J + The General Ledger
Trial Balance has
™~ been generated.

+ The common causes
of th e Mobile
Connections
Reconciliation not
totallin g have been
identified.
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Scenario 1: Reconciling Mobile Connections to the GL

The Outstanding Mobile Phone Connection Report is a breakdown of outstanding
income for each Connection created.

Every Mobile Connection transaction is posted to a nominated Mobile Debtor General
Ledger Account resulting in the two reconciling.

As such, ensure all Mobile Connection transactions are updated before reconciling.

1.1: Generate Mobile Connection Report

Objectives:

e Create a Mobile Connection Details Report.
SLC Reference:

e |CE Business Systems > Mobile Connection > Reporting Activities

Work Instructions

1. Access Mobile Connection Details Report.

Select menu path:
Reports > Mobile Phone Reports > Connection Details

2. Select to view amounts outstanding only.
3. Select Preview to view the report.

4. Note the total amount and reconcile to the Customer’s balance.

Outcomes:

e The Total of Outstanding Mobile Phone Connection Income has been
determined.

Notes:

o N/A

1.2: Generate General Ledger Trial Balance

Objectives:

o Create a General Ledger Trial Balance Report to view the Mobile
Connections Debtor Account balance.

SLC Reference:

e |CE Business Systems > General Ledger > Reporting Activities
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\ Work Instructions

1. Access General Ledger Trial Balance.

Select menu path:
Reports > General Ledger > Trial Balance

2. Select the Mobile Connections Debtor Account in the From and
To.

3. Ensure the Year and Period is extended to include all transactions
that have been posted.

4. Select Preview to view the report.

5. Note the total amount and reconcile to the Outstanding Connections
Report.

Al

Xy Outcomes:

‘ ( 7
_:b/ e The General Ledger Trial Balance has been generated.

Notes:

e N/A

\T" 1.3: Troubleshoot Mobile Connections Reconciliation
e

\ Objectives:

ES e Outline the common causes of discrepancies within the Mobile
‘ ' Connection Reconciliation

SLC Reference:

o |CE Business Systems > Mobile Connections > Processing Activities

\ Work Instructions

1. Ensure all GL & POS Transactions related to Mobile Connections
have been updated.

2. Ensure all Banking Advices relating to Mobile Connections have
been fully allocated and updated.

Np— Outcomes:

‘ I v
_:(// e The common causes of the Mobile Connections Reconciliation not
totalling have been identified.

Notes:

e N/A
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V.2 : Reconciling Fixed Connections to the GL

Workflow

Workflow : | Reconciling Fixed Connections to the GL

Scenario 2: | The Sales Activity Reportis a breakdown of outstandingincome foreach
Connection created.

Every Fixed Connection transaction is postedto a nominated Fixed
Connection Debtor General Ledger Account, resultingin the two
reconciling.

Assuch,ensure all Fixed Connection transactions are updated before
reconciling.

" * The Total of

L Qutstanding Fixed
Connection Income
has been determined.

s LEETTTET T LY |

ik

Generate General ’J * The General Ledger
Ledger Trial Trial Balance has

Balance ™~ been generated.

[

B

* The commaon causes
of the Fixed
Connections
Recon ciliation not
totallin g have been
identified.
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Scenario 2: Reconciling Fixed Connections

The Sales Activity Report is a breakdown of outstanding income for each Connection
created.

Every Fixed Connection transaction is posted to a nominated Fixed Connection
Debtor General Ledger Account, resulting in the two reconciling.

As such, ensure all Fixed Connection transactions are updated before reconciling.

2.1: Generate Sales Activity Report

Objectives:

o Create a Sales Activity Report.
SLC Reference:

e |CE Business Systems > Fixed Connection > Reporting Activities

Work Instructions

1. Access Sales Activity Report.

Select menu path:
The [Fixed Connections] icon.

2. Select Reports.
Select Sales Activity.

4. Select the Sales Activity Report type of Monthly Summary by
Commission Type.

5. Select the Report Parameters required.
Select Run Report to view the report.

w

2

7. Note the total amount and reconcile to the Customers balance.

Outcomes:

e The Total of Outstanding Fixed Connection Income has been
determined.

Notes:

o N/A
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1.2: Generate General Ledger Trial Balance

Objectives:

o Create a General Ledger Trial Balance Report to view the Fixed
Connections Debtor Account balance.

SLC Reference:

e |CE Business Systems > General Ledger > Reporting Activities

Work Instructions

1. Complete scenario 1.2 “Generate General Ledger Trial Balance”
selecting the Fixed Connections Debtor Account.

2. Select the Mobile Connections Debtor Account in the From and
To.

3. Reconcile to the Sales Activity Report.

Outcomes:

o The General Ledger Trial Balance has been generated.

Notes:

e N/A

2.2: Troubleshoot Fixed Connections Reconciliation

Objectives:

e Outline the common causes of discrepancies within the Fixed
Connection Reconciliation.

SLC Reference:

e |CE Business Systems > Fixed Connections > Processing Activities

Work Instructions

1. Ensure all Transactions related to Fixed Connections have been
updated.

2. Ensure all Banking Advices relating to Fixed Connections have
been fully allocated and updated.
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The common causes of the Fixed Connections Reconciliation not
totalling have been identified.

Notes:

o N/A
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